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ANNOUNCEMENT
CASE MANAGEMENT SERVICE
JRS INDONESIA 2023

Hello Brothers and Sisters,

We hope you are always doing well. This year, JRS will serve refugees with
"Case Management Service". Case management services js a way for JRS
to see your need holistically and seek the potential of collaboration

during the temporary periods of service. In this scheme of service, both

JRS and refugees will develop a plan to achieve the refugee's goal during
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the assistance with collaboration and capacity building. For further

information about this service, please follow these rules:

1. We are no longer receiving reguests about case management

services through Google Forms, so that we will provide offline

meetings at the IRS centre. Please kindly contact this number to

make an appointment: 081340277437 (Zain)

. After you request an appointment, the case officer will contact you

for an appointment (date or time).

. We will conduct the appointment every Monday until Thursday (10

am until 3 pm).

Disclaimer: Due to the limited resources of JRS (Staff and budget), our

response may be slower than your expectation.

Thank you for being so patient, and sorry for any inconvenience.
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ADEEGA MAAREYNTA KIISASKA

JRS INDONESIA 2023

Walalayaal waad salaaman tihiin.
Waxaan rajeynayaa in aad wanaagsantihiin

Sannadkan, JRS waxay u adeegi doontaa qaxootiga "Adeeg Maareynta Kiiska (Case
Management)". Adeegyada maaraynta kiisku waa hab ay JRS ku aragto baahidaada si buuxda oo
ay u raadiso kartida wada shagayneed inta lagu jiro wakhtiga ku meel gaadhka ah ee adeega.
Qorshahan adeega ah, labada JRS iyo gaxootiguba waxay samayn doonaan gorshe lagu gaadhayo
voolka gaxoontiga inta lagu gudo jiro caawinta iskaashiga iyo kobcinta awooda. Wixii
Macluumaad dheeri ah oo ku saabsan adeegan, fadlan raac sharciyadan hoos ku goran

1) Hada wixii ka danbeeya ma agbali doono codsi adeega maraaraynta kiiska gaabka Google
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Forms ah waxaan samayn doonaa gaab aan toos ugu kulmayno xarunta JRS Fadlan si naxariis leh
ula xidhiidh lambarkan si aad ballan u gabsato: 081340277437 (Zain)

2) Kadib markaad codsato ballanta, sarkaalka kiiskaaga ayaa kula soo xiriiri doona wuxuuna ku
sheegi donaa ballantaada taariikhda iyo wakhtiga .

3) Waxaanu gaban doonaa balanta Isniin kasta ilaa Khamiista (10 subaxnimo ilaa 3 galabnimo)

Afeef: Sababo la xiriira kheyraadka xaddidan ee JRS (Shagaalaha iyo Miisaaniyadda),
jawaabtayadu waxa laga yaabaa inay ka yaraato filashadaada.

Waad ku mahadsantahay dulgaadkaaga kana raali nogo wixii dhib ah .




